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1 Introduction
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2 Finish Station Tasks

2.1 Turning on the Download Control for the first time

	Pre-Requisites
	1) Load MT2000; this is usually done through the start menu

a) Select Start Menu > Sport Software > MT2000

2) The MT2000 main screen is displayed; bring up the Read SI Cards screen

a) Select Competition Day > Read SI Cards 



	Steps
	1) Turn the download control ON

a) Inspect the LED to see if the control is ON

b) If the control is OFF, turn it ON with a magnet

2) Tell MT2000 to use the control

a) Press the Enable Serial Port button (the circle on the toolbar)

b) If successful, the status circle in the bottom right hand corner changes to a Green Circle

	Problems
	Error – SI Station not Ready is displayed

Is the control ON? Check the LED is flashing.

Are you connected to the correct serial port (check serial port settings dialogue box – for most laptops, this setting should be set to COM port 1).

Other standard settings are (4800, N, 8, 1)



	Notes
	


2.2 Normal finish – runner has completed the course successfully

	Pre-Requisites
	1) The Read SI Cards screen is displayed – and has focus

a) Use Competition Day > Read SI Cards to display this



	Steps
	1) Ask the runner to insert their SI Card in the download control.

“Hold your card in the control until it beeps”

2) The SI Card should be left inserted until the control beeps.

3) If this runner has completed the course successfully, MT2000 will display the runner’s name and time on the screen

“Thanks <first name>, your time was <99.9>”



	Problems
	SI Read Error displayed

Usually caused by the runner removing the SI Card before it has finished downloading 

The runner has mispunched

MT2000 displays an error message and missing controls below the runner’s name. Advise runner

“I’m sorry…but you appear to have missed <control number(s)>”

If disputed, refer to <Procedure for mispunches>

Start number required dialogue box is displayed

Refer to procedure for <Finisher is not Registered>


	Notes
	


2.3 Runner has Mispunched

	Background
	Possibilities:

1. The runner HAS actually mispunched

2. The runner has run the wrong course.

3. The runner is not entered in the correct course.

4. We have made a mistake setting out the course – SI controls are not in the right places.

5. A control has failed - the runner has manual punches



	Steps
	1. Ask the runner if they realise that they have mispunched. If so, leave it as is.

2. If the runner has valid manual punches, enter the missing control(s) using Competition Day>Evaluate SI Cards. Refer to 2.5 below

3. If the runner has many controls incorrect – it is likely that they are entered in the wrong course.

a. Ask them what course they think they’re doing

b. Check their entry using Entries>Entries
c. Fix it, if appropriate – then re-enter the SI Card.


2.4 Finisher has not Registered 

	Background
	This runner’s entry is not registered yet – we may have misplaced his entry form or there may be a backlog of entries.

Either way – if he’s not entered, he can’t finish. You have to enter him.

	Steps
	1. Close the dialogue box.

2. Go to Entries>Entries

3. Check that he’s not there already.

4. Enter the runner.


2.5 Changing Runner from MP/DNF to OK

	Background
	Fix the entry in the computer if the runner really has run the course correctly (e.g. control failure)

	Steps
	1. Select Competition Day > Evaluate SI Cards from the menu; this screen should be in Name order.

2. Find the entry for this runner – you will note that the highlighting in the display indicates that controls have been missed.

a. xxxx – Missing control

b. yyyy – Extra control

3. Double-click on the control before the missing control; a dialogue box is displayed.

4. Enter the missing control number and press Insert.

5. 

	Problems
	

	Notes
	


2.6 Possible Faulty Control - Runner has Manual Punches

	Pre-Requisites
	

	Steps
	

	Problems
	

	Notes
	


2.7 Modifying Start Times

	Pre-Requisites
	

	Steps
	

	Problems
	

	Notes
	


2.8 Entering DNS’s

	Pre-Requisites
	

	Steps
	

	Problems
	

	Notes
	


2.9 Checking who is still Out on a Course

	Pre-Requisites
	

	Steps
	

	Problems
	

	Notes
	


2.10 Checking the Status of a Particular Runner

	Pre-Requisites
	

	Steps
	

	Problems
	

	Notes
	


2.11 Replacing a Dud Control

	Pre-Requisites
	

	Steps
	

	Problems
	

	Notes
	


2.12 Backing up the Database

	Pre-Requisites
	

	Steps
	

	Problems
	

	Notes
	


3 Split-Printing Station

3.1 Printing Splits

	Pre-Requisites
	

	Steps
	

	Problems
	

	Notes
	


3.2 Replacing Paper Roll on Black Printer

	Pre-Requisites
	

	Steps
	

	Problems
	

	Notes
	


3.3 Replacing Paper Roll on Citizen Printer

	Pre-Requisites
	

	Steps
	

	Problems
	

	Notes
	


3.4 Print Station Fails

	Pre-Requisites
	

	Steps
	

	Problems
	

	Notes
	


4 Report Printing

4.1 Printing Results for an Age/Class

Need to experiment with Day2/Day3 printing

4.2 Printing Split Times for a Course

4.3 Recharging the Main Battery

5 SportIdent Maintenance Tasks

5.1 Setting up the Finish Area

5.2 Setting up the Pritners/Caravan

5.3 Recharging the Main Battery
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